DIVISION OF DEVELOPMENTAL DISABILITIES
_]7&%ﬁﬁﬁ THONG BAO CHO THAN CHU VE VIEC TAI XET KE HOACH CHAM SOC
CLIENT NOTIFICATION OF PLAN OF CARE REVIEW

NGAY

GOI DEN:

Kinh géi:

Quy vi nhan céc dich vu ti Nha Tan Tat Bam Sinh (DDD) qua dich vu b8 sung . Dé van dugc
hop 1é hudng nhiing dich vu nay, quy vi can phai lam lai ban K& Hoach Cham Séc vé dich vu bé sung méi nam.

Quy vi da dudc théng bao cho biét rang K& Hoach Cham Séc Vé Dich Vu B6 Sung (POC) ctia quy vi phai dudc tai xét va
hoan tét truéc

|:| T6i can sép xép mot budi hop POC va sé goi dién thoai dé chon ngay gid thich hop cho budi hop
|:| To6i da sap x&p mét budi hop POC cho vao

Budi hop POC can su hién dién cla quy vi va nhiing ngudi khac cé lién hé dén ddi séng va cac dich vu ctia quy vi. Chang
t6i khuyén khich quy vi nén tham du budi hop nay vi nhu vay sé chac chan rang POC dudc xac thuc va day du.

Tin tdc vé Dich Vu B6 Sung ctia DDD va céc dich vu khac dugc gdi kém theo. Xin goi dé hoéi néu quy vi cé diéu gi thac
mac hoac quan tam.

Céam on quy vi.

Tén cla Nguoi Quan Ly H6 So Chuc Vu

S6 Dién Thoai (ké ca sé ving) Dia Chi E-mail
Co6 dinh kém

cc: H6 So cda Than Cha
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Instructions For POC Notification

When do | use this form?

You use this forms to notify adult clients with no full legal guardian of the upcoming POC meeting at least 60 days prior to
the 365" day of the current POC. A POC is effective for 365 days.

What form do | use to notify people when the client is a child under age 18 or an adult with a full legal guardian?

For a child under the age of 18 or an adult with a full legal guardian, you use form DSHS XX-XXX, “Notification of Plan of
Care Review” to notify the parent/legal guardian/foster parent of the POC meeting

How can | be sure the client has read and understood this notice?
You will call the person within 10 days of mailing the letter to explain the information.
You must also send a copy of the letter to at least one other person. See WAC 388-825-100 for further information.
How do | proceed if the person does not respond and | cannot contact the person by phone?
If you cannot reach the person by phone or get no response to your phone messages:
* Contact the person’s service providers and ask for their assistance
e Schedule the POC meeting with the service provider/family and send this notice again with the POC meeting date
and place (2nd check box in first paragraph of the letter.

Can | have the POC meeting without the person?

To remain eligible for the Waiver, the person must participate with the service planning. If the person designates a
representative, you can meet with the designated person but the client must agree to and sign the Plan of Care.

What do | do if | cannot locate the person or the person will not cooperate with service planning?
Per WAC 388-845-0060, if the person cannot be located or does not cooperate with service planning, you must proceed

with Waiver termination procedures (Form DSHS 10-298). A POC expires after 365 days unless there is an appeal in
progress.
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